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WHEN WE TALK ABOUT BORDERLESS INFRASTRUCTURE WHAT 
DO WE MEAN? FOR US IT IS THE UNDERLYING FOUNDATION 
THAT  A BUSINESS WILL USE TO COMMUNICATE IN ANY 
LOCATION AT ANY TIME AND TO ANY DEVICE, WHILST 
MAINTAINING A HIGH AND CONSISTENT USER EXPERIENCE 
AT ALL TIMES.

COMMON CHALLENGES
Do I have a consistent access policy across my 
network for all users and devices?

Can mobile devices access my network securely, 
reliably and seamlessly?

Can my network deliver real-time collaboration? 

Can my network offer protection from on-site 
premises to the cloud?

Can my network optimise the performance of 
applications anytime, anywhere?

Am I using my network to help reduce my energy 
costs?

Where am I now?  Where do I start?

These  are what we consider to be the most critical 
questions to consider. In a nutshell, can your existing 
network protect users, devices, and content across 
wired and wireless environments, on-premises to 
off premises with a media rich experience from an 
array of user devices?

But perhaps the most important question here is the 
last one —Where am I now and how do I start?

We can help you understand the importance of the 
Borderless Network Architecture to your business, 
you’re going to find that you will most likely be 
unable to answer “yes” to all of the questions. In 
fact, in most instances, may not know whether to 

answer “yes” or “no” because you have limited 
understanding about the current state of your 
network. This is where ONI come to the forefront 
and we are able to work with you to convert your 
problems into effective solutions. 

SOLUTIONS
Our Borderless Networks Services offering is very 
simple and addresses our  customer’s real needs.
We do it through three simple and relevant services 
categories.

Design and Consultancy
Firstly, we help our customer’s understand their 
starting point through network assessments so that 
they can answer “yes” or “no” to the challenging 
questions we just posed.

Secondly, we help them to deploy the network 
services in the priority and at the pace required by 
their business, taking care of the complexity so that 
the customer just gets the desired business result.

And thirdly, keeping the network at optimal 
performance as the customer continues on their 
journey to being a Borderless organisation.

Infrastructure portfolio
Our infrastructure portfolio includes Routing and 
Switching, Wireless, Security, WAN optimisation 
and Network Management. There are many 
organisations that have the ability to provide you 
with the hardware and software listed above, 
however the question needs to be asked, can they 
deliver an infrastructure that provides the current 
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requirements and then take your business on the 
borderless journey at the pace it demands covering 
all of the challenges along the way? ONI can.

Remote management and monitoring capability
As a key part of a successful borderless infrastructure 
is continual optimisation in line with new business 
requirements and applications, ONI has developed 
our Sentinel and Observer remote monitoring and 
management packages to support this continual 
improvement. The services run from within the ONI 
Technical Assistance Centre and allow us to assist in 
developing the solution as well as the more obvious 
benefits around monitoring and managing failures 
and expansion requirements.

OUR APPROACH
ONI works in partnership with our customers 
to understand the real business requirements, 
challenges and to determine the pace and 
timescales associated with deploying a borderless 
infrastructure. It will ultimately be the customers 
decision, but well founded with guidance and 
assistance from ONI, the right solution can be 
delivered in the right timescale to suit  both the 
budget and business requirements.

During the on-site and delivery phases ONI have 
realised the importance of having highly skilled 
technical expertise on-site to help overcome 
project challenges, that even with the most 
stringent project management and risk analysis 
may not have been identified beforehand. ONI 
have experienced staff who are able to meet these 
challenges and enable our projects to be delivered 
within the agreed timescales with the minimum 
disruption and downtime.

For more information or to book a network audit 
workshop with one of our consultants, contact ONI 
today.

WHY ONI?
•	 NEARLY 20 YEARS EXPERIENCE OF 

DESIGNING AND DEPLOYING NETWORK 
SOLUTIONS

•	 REMOTE MANAGEMENT AND MONITORING 
TOOLS AND RESOURCE

•	 HOLISTIC APPROACH TO DESIGN AND 
IMPLEMENTATION

•	 HIGHLY SKILLED ON-SITE RESOURCE 
AVAILABLE
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